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Mevcut Kalite Yonetim Sistemi kapsaminda musteri ve paydaslar tarafindan iletilen geri bildirimleri, yasal
mevzuat ve sartlara uygun olarak; seffaflik, erisilebilirlik, duyarhlik ve tarafsizlik prensipleriyle, zamaninda ve
musteri odakli bir sekilde, yetkin personelle ele almak./ Within the scope of the existing Quality Management
System, customer and stakeholder feedback is handled by competent personnel in a timely and customer-
focused manner, in compliance with applicable legal regulations and requirements, and in accordance with the
principles of transparency, accessibility, responsiveness, and impartiality.

e TUSAS yonetimi, Musteri Geri Bildirim Yonetim Sistemi kapsamindaki hedeflerin, usullerin ve
kurallarin belirlenmesini ve dokiimante edilmig bilgi olarak tutulmasini saglar. / TUSAS management
ensures that the objectives, procedures, and rules related to the Customer Feedback Management
System are established and maintained as documented information.

e TUSAS yoOnetimi, uymakla ylikimli oldugu ulusal ve uluslararasi kurallara, yasal ve diger sartlara
uygun olarak TUSAS Musteri Geri Bildirim Yénetim Sistemi Politikasi dogrultusunda paydaslarinin ve
mdusterilerin memnuniyetini arttirmak icin musteri geri bildirim ydnetim sistemini kurmak, uygulamak,
idame ettirmek ve surekli iyilestirmekten sorumludur. / In accordance with applicable national and
international regulations, legal requirements, and other obligations, TUSAS management is
responsible for establishing, implementing, maintaining, and continually improving the Customer
Feedback Management System in line with the TUSAS Customer Feedback Management System
Policy, with the aim of increasing customer and stakeholder satisfaction.

o TUSAS, kalite yonetim sisteminin bir pargasi olan ISO 10002 standardina uymayi taahhit eder ve
dizenli olarak yapilan i¢ ve dis denetimlerle belgelerinin devamhhgdini saglar. / TUSAS is committed
to complying with the 1ISO 10002 standard, which forms part of its Quality Management System, and
ensures the continuity of its certification through regular internal and external audits.

e TUSAS yonetimi, icra edilen tim sureglerde, Musteri Geri Bildirim Yonetim Sistemi Politikasini ve
hedeflerini dikkate alan yaklagimi ile galisanlarin gelisimine katkida bulunan sirket kaltirini benimser.
| TUSAS management embraces a corporate culture that contributes to employee development
through an approach that takes the Customer Feedback Management System Policy and its objectives
into consideration across all processes.

e TUSAS yodnetimi ve calisanlari, musterilerin beklentilerini / ihtiyaglarini, oneri / sikayet ve
memnuniyetlerini dogru algilayip degerlendirerek, verilecek hizmeti zamaninda ve beklenen kalitede
sunar ve surekli iyilestirme yaklagsimini benimseyerek muisteri memnuniyetini saglar./ TUSAS
management and employees accurately understand and evaluate customer expectations, needs,
suggestions, complaints, and levels of satisfaction, provide services in a timely manner and at the
expected quality level, and ensure customer satisfaction by adopting a continual improvement
approach.

e TUSAS yodnetimi, misteri memnuniyetini en Ust seviyeye ulastirabilmek igin gerekli tim kaynaklari
temin eder ve optimum diizeyde kullaniimasini saglar. / TUSAS management provides all necessary
resources to achieve the highest level of customer satisfaction and ensures that these resources are
utilized optimally.

TUSAS yonetimi yukarida verilen anlayis cergevesinde Musteri Geri Bildirim Yonetim Sistemi Politikasi
gerekliliklerini yerine getirmeyi taahhut eder. / Within the framework of the principles outlined above, TUSAS
management is committed to fulfilling the requirements of the Customer Feedback Management System
Policy.
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